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Hello,

We have reviewed the documents that you provided but were unable to complete
the identity verification process for your seller account. As a result,

« If you are registering as a new seller, your case will be closed and your
account will not be activated.
« If you are an existing seller who has already been selling on Amazon, your
seller account will not be immediately impacted.
If you believe that there has been an error, you can contact Selling Partner

Support.

The Seller Identity Verification team
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Amazon

Hello,

Thanks for your continued patience. We are currently researching your issue in partnership with the responsible team. We'll provide an update as soon as any additional information is available.
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Hello from Amazon Selling Partner Support,

From your email, we understand that you contacted us in regards to your Amazon account
registration. We truly understand how important the issue is for you as it impacts on your
business. We certainly do not want our selling partners to experience such issue.

We will definitely look into your concern and help you with the resolution you are looking for.
Thank you for uploading your documents for seller identify verification.

We understand that the documents that you shared did not meet our policy requirements. To learn
more about our requirements, go to "Global seller identity verification":

https://sellercentral.amazon.com/help/hub/reference/GQRP483PDN88Q3M9
As a next step, you must restart the application process with a new account and email ID.
We appreciate your cooperation and understanding in this regard.

To help us continually improve, we ask that you take a moment to complete our survey below to
tell us about your experience with this specific interaction.

Were you satisfied with the support provided?

Thank you for selling with Amazon,

Anik W.
Amazon.com Seller Support

MORE WAYS TO GET HELP:
Visit our Seller Forums for help from other sellers: http:/sellercentral.amazon.com/forums
Browse all Seller Help topics: http://sellercentral.amazon.com/gp/help

To contact us again about this issue, please use the Contact Us form in Seller Central using the
following link:

https://sellercentral.amazon.com/cu/case-dashboard/view-case?caselD=15347202291

Please note: this e-mail was sent from a notification-only address that cannot accept incoming e-
mail. Please do not reply to this message.
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Hello from Amazon Selling Partner Support,

From your e-mail, we do understand that you are registering your store on Amazon, you have done
the certification through video recording and now you need another review of the material.

Please note that upon checking from our side we get to know that your Seller Identity Verification is
failed.

There are multiple reasons why you can be denied at SIV. Since we are selling partner support, we
don't have the rights to disclose any specific reason behind your issue but we do have the rights to
deny the SIV when we can't verify the submitted documents or when they don't meet our criteria.

Mamm,mmmmmm.ammmpmmwaemammmm
email ID and phone number.

Before submitting relevant documentation to activate your seller account, you must sign in to Seller
Central and complete the registration process:

1) Update the business information,

2) Seller information

3) Billing,

4) Store

5) Verification.

You will have to confirm your details under Identity and Address Verification and upload the required
documents as per the instructions on this page. The Verification page will display customized options
based on your business type and the country, state, or region in which your business is located or
where you reside.

Amazon will need to verify the identity of the legal representative or beneficial owner registering the
account. The person registering the account, also known as primary contact person, will need to
provide two documents - an identity document and an additional document.

We require at least two documents in order to verify your identity:

-Identity document - A government-issued photo identity document that is used to confirm one’s
identity, such as a passport or national ID. This document must match the proof of identity
information selected under Identity data.

-Additional document

--Business Licenses: We require a document that proves that your business is valid, such as a
business license or equivalent business document. This is a government issued statement
displaying information on your business.

--Proof of address: We collect a proof of address document, such as bank statement or credit card
statement. A bank statement is an official document issued by your bank or other financial institution
that summarizes your account activity over a certain period of time - typically one month.
-—Additional documents for legal and compliance obligations. Based on your business' physical
location or the store(s) in which you operate, we may request additional doc ts and information
about your business.

In order to ensure your documents are not rejected, make sure that they meet the following
requirements:




INERIFIER" Chat " 75\
1. #EfEmRE Chat Now” Zf5, Baf" 25305 BIFTRE ESCRIE, IBKEaIERLA
ROFKEAEE. ERAERES, ERLTEXHEERA FRmRE Attach”, Mf EESEH
BRREWSE, S, IR AEFEREERAESMANTE,

a W33 - Profile 1 - Microsoft Edge
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Chat with Amazon Support Eroyehst

To receive notifications when an associate responds, you can turn on browser notifications and sound for your device.

has joined the chat

Me Sentat 1:33 PM

Amazon Support 1:33 PM

welcome to Amazon Seller Support Chat service

You are now connected to , [ from Selling Partner Support
Jgm 1:34PM
Thank you for reaching out to us Selling Partner Support team. This is . and it will be a pleasure to personally assist you today on
your request.
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[ ] 2:18 PM

| understand your concern, Please register a new account by using a different email address and phone number in order to
restart the application process

Me Sent at 2:19 PM
this business infotmation can be used again?
Me Sent at 2:19 PM

to creat a new account?



